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CBi webinar series on collective private sector action for 
COVID-19 response and recovery



Opening and introduction

UNDP ’s  global service 

offer  to (M)SMEs

Exper iences from the 

f ield

• Karen Smith, Program Coordinator, CBi

Agenda

• Pelin Kihtir, Director, Business for Goals / CBi Member Network in Turkey
• Jonas Mfouatie, Deputy Resident Representative, UNDP Côte d’Ivoire
• Butch Meily, President, Philippine Disaster Resilience Foundation (PDRF) / 

CBi Member Network in Philippines and Karen Dominique Brillantes, 
Programme Analyst Institutions and Partnerships, UNDP Philippines

• Yuko Hirose, Policy Analyst, Recovery Solutions and Human Mobility, 
Crisis Bureau, UNDP

13:00 -13:05

13:05 -13:10

13:10 -13:40

Discuss ion and clos ing • Moderated by Karen Smith, Program Coordinator, CBi13:40 -14:00

@Connecting_biz www.connectingbusiness.org



Connecting Business initiative (CBi)
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CBi Member Networks

CBi Secretariat (Geneva and Istanbul)

Mexico

Haiti

Cote d’Ivoire

Turkey

Kenya

Madagascar

Sri Lanka

Philippines

Fiji

Vanuatu

Pacific
Indonesia

Other private sector networks CBi
supports

Yemen

Bahamas

Viet Nam

Colombia
Ecuador

• CBi was launched in 2016 to:
• engage the private sector before, during and after 

crises
• increase the scale and effectiveness of the 

response and recovery in a coordinated manner



Why SMEs?

• SMEs are the backbone of most economies worldwide

• MSMEs make up over 90% of all firms, account on average for 60-
70% of total employment and 50% of GDP

• MSMEs tend to employ a larger share of the vulnerable sectors of 
the workforce and people from poorer households

• MSMEs are among the first responders to societal needs and an 
active contributor to crisis preparedness, response and recovery
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How does CBi support (M)SMEs?
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UNDP’s global 
service offer to 
(M)SMEs

Yuko Hirose

Policy Analyst, Recovery 
Solutions and Human Mobility

Crisis Bureau

UNDP
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Supporting M/SMEs in COVID-19
preparedness, response, recovery

Customization of tool

Dedicated experts to implement

Design interventions based on results

Meta-analysis of results at regional/global level

Intelligence and Foresight

Market access

Transformation
✓ Accelerate digital transformation 
✓ Adapt productive capacities for 

COVID-response

Financing 

Ecosystem

ASSESSMENT SOLUTIONS

Intervention options in 5 critical areas:
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Digital M/SME impact assessment tool:

Early learnings: 
✓ Collaborate with solution providers
✓ Balance customization with standardization
✓ Design for inclusivity
✓ Innovations in data collection 



Experiences 
from the field 
TURKEY

Pelin Kihtir

Director, Business for Goals / CBi
Member Network in Turkey
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B4G Platform structure

Business for Goals Platform established in Turkey by;
➢ TUSIAD one of the strongest umbrella association for industry
➢ TURKONFED the confederation having an outreach capacity to 40.000 SMEs
➢ UNDP Turkey

What does Business for Goals do?
✓ Climate Change and Disaster Resilience

✓ Enabling enterprises to be Future-Fit

✓ Inclusive Growth



First actions of the B4G Platform



Policy Dialogue, transparency

Media, public outreach

Digitalization Campaign

Baseline for new projects/programmes

Enable collaborative work with UN agencies

Full analysis available online

Findings of the first SME 
assessment – what did we do, 
how did we use, what did we 
learn?

https://www.business4goals.org/wp-content/uploads/2020/04/B4G-Covid-19-survey-ENG.pdf


What are the ongoing and planned activities? 

Providing Reliable information
Socio-economic survey 12-20 May
Pulse Surveys – until October
Trusted vendor List

Webinars
• Legal aspects, part-time working arrangements
• Employer and employee reponsibilities
• Changing trade relations and customs regulations
• Gender aspects; equal access to economic support mechanisms 
• Private sector measures to prevent increased domestic violence
•



Why do we continue collecting information? 
How are we going to use that information?

Strong Policy Dialogue, basis for establishing a socio-economic comission
Monitoring affects of financial support measures, hearing from the field
Fast analysis during implementation of national exit strategy

Public outreach for both economic and social aspects of the crisis
Focus on Gender and Human Rights aspects
Design new webinars based on needs

Suppprt nationwide trusted vendor list in PPE

Resource mobilization for longer-term recovery period



Thank You

/business4goals | business4goals.org



Experiences 
from the field 
CÔTE d’IVOIRE

Jonas Mfouatie

Deputy Resident Representative

UNDP Côte d’Ivoire
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Nations Unies Côte d’Ivoire

Sampling & Methodology for data collection

49%51%

Grandes Entreprises PME





Measures request ed by SME s from Governement



PROGRAMME SUPPORT

Data updated
every six weeks

Capacity support 
To Humanitarian 

platform  

Support dialogue 
with Government

Support Advocacy, 
information & 

Communication 

Equipment and 
supplies 



Expectations for Recovery



THANK YOU



Experiences from the field 
PHILIPPINES

Butch Meily

President

Philippine Disaster Resilience Foundation (PDRF) 
/ CBi Member Network in the Philippines 

Karen Dominique Brillantes

Programme Analyst Institutions and Partnerships

UNDP Philippines
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UNDP MSME Value Chain Impact Assessment



Preliminary Results







SARI-SARI STORE SET-UP

BEFORE AFTER





Discussion



Closing

www.connectingbusiness.org

connectingbusiness@un.org 

@Connecting_biz | #Connectbiz



SME tools on the 
CBi website
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www.connectingbusiness.org/tools

connectingbusiness@un.org



Thank you

www.connectingbusiness.org

connectingbusiness@un.org
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